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Tuesday 6th December 2022 
 
 
Members of the Committee, 

I write as representative to the applicant Mr Mohammed Al-Ali of Burger 
Bitez Ltd. We are set for a committee hearing this coming Thursday the 8th of 
December and though it may be useful to give you further insight to the 
business. 

As you are aware,  Burger Bitez are seeking licensable hours to permit Late 
Night Refreshment 2300-2345 Sunday to Thursday and 2300-0145 Fridays and 
Saturdays. 

As the application states, Burger Bitez is a burger bar with a difference. 
Independently owned, the burgers are all home-made and ‘smashed’ on the 
premises. The vast majority of their dishes and a number of the sauces are 
also home-made. In terms of food produce, this is what sets them apart from 
standard ‘fast food’ premises. 

Added to the quality of the food on order is the high specification of the 
premises. The attention to detail when the premises was designed earlier this 
year was to present a venue set apart from other similar establishments. A 
venue that had the look of a restaurant not of a standard fast food premises. 
If you are not familiar with Burger Bitez, the photos below provide an insight, 
a menu is also attached. 

Application 

The application was submitted at the end of September with a final date for 
representations the 27th of October 2022. As a result of an issue with the 
printers, the legal notice was not published within the stipulated ten working 
days. I informed the authority of this matter, which was out of our hands, and 
offered to withdraw and re-submit the application. Thankfully the authority 
stated that there was no necessity to do so and extended the consultation 
period to the 13th of November 2022. During the entire period, which was 
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over 6 weeks my client kept the blue notice on display in the window of the 
premises. 

Mr Al-Ali always planned on submitting an application for late night 
refreshment, but this came earlier than he anticipated due to calls from the 
public. This is no surprise given that his main focus is on customer service, the 
quality of food, the ambience of the premises and his high standards are 
clearly evidenced amongst the online reviews I have pasted below. 

These high standards also came across the first time I met Mr Al-Ali, he 
informed and showed me that he had already purchased an electric bike to 
assist with deliveries. He was conscious of the environmental impact and that 
on the noise of vehicles informing me that he would only use electric vehicles 
for deliveries. Whilst discussing this we agreed to implement what I term as 
‘silent delivery’ during the hours of darkness. Bicycles or electric vehicles to 
transport the deliveries, with the agent contacting the customer just before 
delivery to save any loud knocking on doors. 

During consultation discussion was had with the police and the licensing 
authority. Some additional conditions were added, but most were 
amendments of those already offered. At the end of consultation, none of the 
responsible authorities had objected. Neither had any members of the public. 
The only representation was that of councillor Mistry.  

This is an extremely important point. As stated, the notice was on the 
premises for an extended time some 6 weeks plus. Therefore, the public had 
sight and knowledge of the application for over two weeks longer than one 
would normally. No objections. Furthermore, it was the general public and 
customers of my client that actually asked for this service to be extended. 
Finally, on hearing that my client had received the one objection a number of 
signatures of support were gathered, as per the attached sheet.  

I appreciate that there is an opportunity during the consultation process for 
anyone to submit a representation in favour of an application but, I have 
never experienced such. We are all very quick to try and stop something that 
we do not agree with, but if we agree with it we often say and do nothing. 
This is exactly what has happened here with these residents and businesses 
that wholeheartedly support this application. Not necessarily because they 
want to dine at the premises. But, because unlike you and I, they know the 
applicant extremely well, they trust him and his ethos and they want to put 
their heads above the parapet and state as the very people the councillor 
represents, that they actually want this to happen. 
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With regard to other premises in the area we cannot comment as we are only 
dealing with the merits of my client. But given that the public and the experts 
in the responsible authorities offered no objection one could reasonably 
assume that there are no issues or complaints in the area and as such we are 
firm in our belief that if granted, this application would have no negative 
affect on the night-time economy  

We wholeheartedly respect and understand the councillors concerns for their 
constituents, but the neighbours and nearby residents have had several 
weeks to object if they wished to, and they have not. Unfortunately, we have 
not had a reply to our letter to the councillor so have not had the opportunity 
to discuss the matter with them as we did the responsible authorities. 

We look forward to discussing the matter further at committee for which my 
client will be present and happy to assist you in making a decision. 

Kind Regards 
 
Peter 

 

Peter Conisbee Q.Inst.Pa 
Licensing Consultant and Independent Commercial Energy Broker 
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Recent Reviews 

• Burger Bitez has the best burgers in town! I had the Sticky Bird chicken burger and it is the 
best burger I’ve ever had in my life. Will definitely be coming back here! The restaurant was 
clean, staff were so friendly. The customer service was outstanding and the food was out of 
this world! Come and give Burger Bitez a try, I promise it’ll be worth it :) 
 

• I’m assuming this place has newly opened. It is really place I recommend. The prices and 
portions are extremely reasonable. I got the dynamite chicken burger meal as a meal which 
was really good, i would just recommend grilling the tomatoes personally. The dynamite 
shrimp were also great, lush and very delicious. That totalled £14. The wings were good too, 
a good little bite. The onion rings had good crunch and consistency. Also, the service here is 
top notch, it may be a burger place but they are super attentive and helpful. I would 
recommend this place and I hope it succeeds 
 

• The food is absolutely amazing, best food I’ve ever had, service is great and the staff are 
phenomenal. Definitely worth coming all the time, second time here and I always get the best 
service and I don’t have to wait long for the food. Best burger place I’ve ever been to and only 
place I’ll be coming to. 

 

• Impeccable burgers matched with superb service! Ordered spicy cheese which came with two 
juicy but well cooked patties sandwiched in just right brioche buns. Others ordered peri peri 
chicken burgers and they were equally impressed. Feels casual but high end. Highly 
recommended!! 
 

• Friendly staff, lovely food, great decor. Had the classic burger and it was really nice - two 
smashed patties, fresh salad and the buns were nice and fluffy. About time Kingsbury got a 
good burger joint!! And this is an upgrade from the old Wimpy! Recommend if you are in the 
area! 
 

• Excellent food & customer service - honestly can’t fault a thing! The burgers were 
flavoursome & everything was great quality at a great price. A needed addition to the area, 
definitely going back! 
 

• A friend and I stopped by for lunch. I had spicy chicken strips and my friend had a burger with 
fries. The burger and the strips were delicious! 
Freshly made sauces were served with the burger: chipotle and dynamite. I strongly 
recommend these sauces. They were so tasty and differentiated. 
The customer service was great too. Friendly and helpful people. 
Wish them all the best on their business!! 
 

• Randomly came across this restaurant whilst driving around to find somewhere to eat and we 
are so glad we did! Amazing quality food, burgers were so so fresh. Amazing customer 
service (10/10), and VERY good prices. We will definitely be returning, thanks guys! 

 

• So where do I start. A group of us went for dinner today. All of us ordered different burgers. 

The burgers were absolutely amazing. The size, the flavour and the juiciness was just perfect. 

It that wasnt enough the homemade sauces added simply a new dimension in the flavours. To 

finish it off we had the deserts which I believe are all homemade and they were a fitting 

compliment to one of the best burgers I have had in ages. Well done to the owners. This is 

one place I will be visiting regularly without a doubt. 

 

Finally, the price of the meals is very reasonable compared to the other burger places and 

with the quality and portion size of the meal it is very good bargain. 
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• With great customer service and amazing food, was absolutely chuffed and happy with my 
experience at this restaurant. Super friendly and welcoming and helped in any moment 

needed. Definitely visit with friends, the environment is so beautiful 😍. 

 

• The staff were extremely helpful when we asked what our daughter could eat taking into 
account her allergies. The meat was halal and not stunned. They were friendly and patient. 
The food didn't take long to arrive and was excellent- not just a regular burger but delicious 
real food. Will definitely go there again. The atmosphere was fine , clean and pleasant as 
we're the toilets. 
Kid-friendliness: Very welcoming and patient 
Dietary restrictions: Happy to help with allergy advice 
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